
EB16. หน่วยงานมีการก าหนดมาตรการ กลไก หรือการวางระบบในการจัดการเร่ืองร้องเรียนของ
หน่วยงาน 

www.sasuksa.com 

 

EB16.1 ค ำส่ังผู้รับผิดชอบโดยผู้บริหำรสูงสุดของหน่วยงำน หรือผู้บริหำรที่ได้รับมอบอ ำนำจ 

http://www.sasuksa.com/


 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-

%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-

%E0%B8%81%E0%B8%A1-

%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%

A2%E0%B8%99.pdf 

EB16.2 หลักฐำนแสดงช่องทำงผ่ำนระบบหมำยเลขโทรศัพท์/ผ่ำนระบบอินเตอร์เน็ต/ผ่ำนระบบไปรษณีย์/
Application หรือช่องทำงอื่นๆ ท่ีหน่วยงำนก ำหนดตำมควำมเหมำะสม   

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-%E0%B8%81%E0%B8%A1-%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-%E0%B8%81%E0%B8%A1-%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-%E0%B8%81%E0%B8%A1-%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-%E0%B8%81%E0%B8%A1-%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.1-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%88%E0%B8%87-%E0%B8%81%E0%B8%A1-%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf


 www.sasuksa.com/wp-content/uploads/2020/03/EB16.2-ช่องทำงร้องเรียน.pdf 

EB16.3 คู่มือปฏิบัติงำนกำรรับเรื่องร้องเรียนท่ัวไป และคู่มือปฏิบัติงำนกำรรับ เรื่องร้องเรียนกำรทุจริตและ
ประพฤติมิชอบ ท่ีปรำกฏหน่วยงำน/ ผู้รับผิดชอบ 



 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.3-

%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%

B2%E0%B8%A3%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B

8%B5%E0%B8%A2%E0%B8%99ok.pdf 

EB16.4 แผนผังขั้นตอนกำรร้องเรียนของผู้ใช้บริกำรของหน่วยงำน ท้ังท่ีเป็นคู่มือ และ/หรือเป็น Chart ท่ีติด
บริเวณหน่วยงำน และภำพถ่ำยกรณีเป็น Chart ท่ีติดบริเวณหน่วยงำน 

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.3-%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99ok.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.3-%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99ok.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.3-%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99ok.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.3-%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99ok.pdf


 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-

%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%

A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B

8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0

%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87

%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf 

EB16.5 หนังสือรำยงำนผลกำรด ำเนินงำนเกี่ยวกับเรื่องร้องเรียนให้ผู้ร้องเรียนทรำบ ภำยใน 15 วัน 

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.4-%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B8%9C%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf


 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.5-

%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B8

%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%

B8%B5%E0%B8%A2%E0%B8%99.pdf 

EB16.6 ถ้ำมีระบบกำรตอบสนองให้ Print Screen หรือ Capture หน้ำจอ แสดงระบบตอบสนอง 

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.5-%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.5-%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.5-%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.5-%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf


 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.6-

%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%

A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf 

EB16.7 บันทึกข้อควำมรับทรำบกำรก ำกับติดตำม และรำยงำนสรุปผลกำรด ำเนินกำรเรื่องร้องเรียนท้ัง 2 
ประเภท จ ำนวน 2 รอบ กำรประเมิน  คือ รอบ 6 เดือน และรอบ 12 เดือน โดยมี 

    7.1 รำยงำนสรุปผลกำรด ำเนินกำรเรื่องร้องเรียนท่ัวไป พร้อมระบุปัญหำอุปสรรค และแนวงำนแก้ไข 

    7.2 รำยงำนสรุปผลกำรด ำเนินกำรเรื่องร้องเรียนกำรทุจริตและประพฤติมิชอบ พร้อมระบุปัญหำอุปสรรค
และแนวทำงแก้ไข 

    7.3 กรณีไม่มี่เรื่องร้องเรียนท้ัง 2 ประเด็น หรือประเด็นใดประเด็นหนึ่ง ต้องรำยงำนสรุปผลว่ำไม่มีเรื่อง
ร้องเรียนนั้นๆ และต้องน ำหลักฐำนขึ้นเว็บไซต์ 

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.6-%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.6-%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.6-%E0%B8%9C%E0%B8%A5%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf


 sasuksa.com/wp-content/uploads/2020/03/EB16.7-บันทึกข้อควำมก ำกับติดตำมร้อนเรียน.pdf 

EB16.8 แบบฟอร์มกำรเผยแพร่ข้อมูลต่อสำธำรณะผ่ำนเว็บไซต์ของหน่วยงำน 



 http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.9-

%E0%B9%80%E0%B8%9C%E0%B8%A2%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B9%

80%E0%B8%A7%E0%B8%9B%E0%B9%84%E0%B8%8B%E0%B8%94%E0%B9%8C.pdf 

EB16.9 Link แสดงหลักฐำนจำกเว็บไซต์ของหน่วยงำน หรือท่ีส่ือสำรเผยแพร่ในช่องทำงอื่น ในระบบ MITAS 

 

http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.9-%E0%B9%80%E0%B8%9C%E0%B8%A2%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B9%80%E0%B8%A7%E0%B8%9B%E0%B9%84%E0%B8%8B%E0%B8%94%E0%B9%8C.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.9-%E0%B9%80%E0%B8%9C%E0%B8%A2%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B9%80%E0%B8%A7%E0%B8%9B%E0%B9%84%E0%B8%8B%E0%B8%94%E0%B9%8C.pdf
http://www.sasuksa.com/wp-content/uploads/2020/03/EB16.9-%E0%B9%80%E0%B8%9C%E0%B8%A2%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B9%80%E0%B8%A7%E0%B8%9B%E0%B9%84%E0%B8%8B%E0%B8%94%E0%B9%8C.pdf

